
Privacy Policy

SteveRitchie.co.uk
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This Privacy Policy explains how personal data is collected and used when you visit this website or 
contact me about services (for example, a Free Release Copy Check, press-ready copywriting/
editing, or release messaging support).

1. Who we are

For the purposes of UK data protection law (UK GDPR and the Data Protection Act 2018), the data 
controller is:

• Controller: Steve Ritchie ("I", "me", "my")
• Website: SteveRitchie.co.uk
• Email: hello@SteveRitchie.co.uk
• Postal address: 71 Somers Road, Welham Green, AL9 7PT.

If you contact me on behalf of a band/artist/label, please ensure you have permission to share any 
personal data (for example, names, email addresses, private links, or draft copy) before you send it.

2. Personal data we collect

Depending on how you interact with the site, I may collect the following categories of personal 
data:

• Contact details: name, band/artist name, email address, and any details you include in your 
message.

• Project information: draft press releases, bios, EPK text, links to music (including private/
temporary links), release dates, goals, and any quotes or background you provide.

• Booking details: if you book a call, your availability and any information you add to the 
booking form.

• Communications: emails, messages, and notes from calls that are relevant to delivering the 
service.

3. How I collect personal data

I collect personal data when you:

• Submit a form on the website (for example, the Free Release Copy Check),
• email me directly,
• Book a call (for example, via a scheduling tool),

4. Why I use your data and lawful bases

I use personal data only when I have a lawful basis to do so. Common reasons include:

• To respond to enquiries and provide a Free Release Copy Check (legitimate interests and/or 
steps prior to a contract).

• To deliver services you request (copywriting, editing, messaging support) (contract).



• To manage the working relationship (invoicing, record keeping, project delivery) (contract 
and legal obligation).

• To send updates/marketing (only if you opt in) (consent).

5. Who I share your data with

I do not sell your personal data. I may share data with trusted service providers only when necessary 
to run the website or deliver services.

Examples include:

• Website hosting and IT: hosting providers, security tools, backups.
• Forms and email delivery: form plugins/services and email providers used to send and 

receive messages.
• Scheduling: if you book calls via a scheduling tool, that provider processes your booking 

data.
• Professional advisers: accountants or advisers where needed (and subject to confidentiality).
• Legal/regulatory: if required by law or to protect legal rights.

Where service providers process data on my behalf, they act as processors and are required to 
protect your data and use it only for the services they provide.

6. International transfers

Some providers may store or process data outside the UK (and/or EEA). Where this happens, I will 
use providers that offer appropriate safeguards (for example, adequacy decisions or standard 
contractual clauses) to protect your data.

7. How long I keep your data

I keep personal data only as long as necessary for the purposes described above. Typical retention 
periods are:

• Enquiries and Free Copy Checks: up to 12 months, unless you become a client or ask for 
deletion sooner.

• Client project files and correspondence: for the duration of the project and then typically up 
to 24 months for reference and continuity (unless longer retention is needed for legal or tax 
reasons).

• Invoices and financial records: typically up to 6 years (legal/tax obligations).
• Analytics data: according to the settings of the analytics tool (often 14-26 months).

You can request deletion at any time; some information may need to be retained where required by 
law.

8. How I protect your data

I take reasonable technical and organisational measures to protect personal data against loss, 
misuse, unauthorised access, alteration, or disclosure. This may include access controls, secure 
hosting, and limiting data to what is necessary. No method of transmission or storage is 100% 
secure, but I work to keep your data safe.

9. Your rights



You have rights under UK data protection law, including the right to:

• Request access to your personal data,
• Request correction of inaccurate or incomplete data,
• Request deletion of your data (in certain circumstances),
• Object to or restrict processing (in certain circumstances),
• Request data portability (where applicable),
• bullet Withdraw consent at any time (where processing is based on consent).

To exercise your rights, contact me using the details in the Contact section. I may need to verify 
your identity before responding.

10. Cookies and analytics
Cookies are small text files stored on your device. This site may use:

• Essential cookies required for the site to function (for example, security and basic 
preferences).

• Analytics cookies (optional) to understand how visitors use the site and improve it.

Where required, analytics cookies will be used only with your consent. You can also control cookies 
through your browser settings. If you disable cookies, some site features may not work as intended.

11. Children

This site and services are not intended for children under 16. If you believe a child has provided 
personal data, please contact me and I will take steps to delete it.

12. Third-party links

This website may contain links to third-party sites (for example, music platforms). I am not 
responsible for their privacy practices. Please review the privacy policy of any site you visit.

13. Changes to this policy

I may update this Privacy Policy from time to time. The latest version will always be posted on this 
page with an updated effective date.

14. Contact

To ask questions, make a request, or raise a concern about how your data is handled, contact:

Email: hello@SteveRitchie.co.uk
bullet Postal address: 71 Somers Road, Welham Green, AL9 7PT

If you are not satisfied with my response, you can raise a complaint with the UK supervisory 
authority, the Information Commissioner's Office (ICO). You can find guidance and contact details 
at ico.org.uk.


